
 

#1 Use the link identified in step one of the form. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

#2 Click Register as a New user. 

 

 

 

 

 

 

 

 

 

 

  

 

 

 
 
 

 

 



 

 

#3 Complete fields on Registration Information page. Click Register. 
 

 
 

 

 

#4 Retrieve temporary password from email. 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 



 

#5 Return to log in screen. Enter email address as Username and enter temporary password provided in 

email. Click Login. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

#6 Review terms and conditions of system use. Check the accept box and click Submit. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

#7 Enter temporary password as Current Password. Enter password of choice using password rules in 

New Password field. Enter the new password again in the Confirm Password field. Click Change 
Password. 
 

 

 

 

#8 Choose security question from the dropdown. Provide answer to the question in the Answer field. Click 
Save Answer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

#9 Click Create Application. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

#10 Locate unique provider number from Applicant Initiated Instruction Form 

 
 

 

 
 



 

#11 Enter provider number and click Search. Once Provider name appears, click Continue Application. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
#12 Enter profile information. Fields with a red asterisk are required. Information from the initial 

registration will pre-populate on the screen. Click Next. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

#13 Verify the identity of the study subject. You are not required to view a physical ID card or a photocopy of it.  

If you verify identity using a household roster or another source that is not an ID card: 
- In the “Document” drop down, select “Other.” 
- In “Document #” field ID enter “1” 
- In the “Issuing Authority” field enter the source of the identity verification (for example, “household 
roster” or “training documents”) 

 

IMPORTANT: If the study subject’s name and date of birth on the identification card they bring to the 
fingerprint location does not exactly match the name and date of birth entered in NETStudy 2.0, the 
fingerprint technician will not process the fingerprint transaction. The study will need to be re-initiated  
with the correct name and the subject will need to go to the fingerprinting location again. 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

#14 Enter permanent address. Click Next. 
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#15 Screen will pre-populate with permanent address and box checked. If mailing address is different, 

uncheck box and enter mailing address. Click Next. 

 

 
 

 

#16 Enter any previous states resided in within the past five years. If none, click check box. Click Next. 
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#17 Enter all prior names and aliases. If none, click check box. Click Next. 

 

 
 

 

 

#18 System will show a blank Registry Information page. You do not need to take any action on this page. 
Please click next. 

 
 
 

 
 
#19 View Payment Information screen indicating $20.00 background study fee is due. Click Pay Now. 



 

#20 Click Pay Without Registering. Log in information from the Applicant Site will not work here. 
 

 

 
 

 

 

#21 Complete payment fields. Click Continue. Review payment details, click confirm.  

View confirmation screen. Return to Applicant Site. Click Finish. 



 

 

#22 Receive email notification that Fingerprint Authorization form is available to retrieve 
 
 

 

 

 

 

 

 

#23 Log into NETStudy 2.0 Applicant Site. Print authorization or save to smart phone. 



 

#24 Go to authorized fingerprint and photo service location and have fingerprints and photograph recorded. 
https://www.aps.gemalto.com/mn/index_MN.htm 

 
 

 
#25 Receive email notification when study determination is available. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

#26 Log into NETStudy 2.0 Applicant Site to view and/or print determination. 
  
 

 

http://www.aps.gemalto.com/mn/index_MN.htm

